
 
 

 
Adjustable Half Step with Handrail Kit Assembly Instructions  

Standard, Large and Extra Large Step Sizes  

TRP-PGR  

General Safety Warning 
Please read the instructions prior to installation. Failure to do so may result in injury to the 
user. Retain in a safe place for future reference. 
 
Intended Use 
The half step is designed for use as a walking aid to assist users to safely overcome steps 
and doorways. The stepcan be used with no handrails, a single or dual handrail. Whilst the 
step is designed to support users, it should not be used by those who are unable to stand 
unaided, or those with severe weakness in their legs or feet. It is important to ensure the 
step is suitable for your abilities. If you are unsure, please consult with a healthcare provider 
prior to use. The step is suitable for indoor or outdoor use. 
 
User Precautions 
• The step has a maximum capacity of 300kg 
• Ensure the step is clear of debris prior to use. Always clear debris, ice and similar off the 
step prior to use. The step can be swept with a broom and wiped clean with a damp cloth. 
• Take extra care when using the step in wet conditions. 
• Only use the step on level and flat ground, such as tarmac and concrete. 
• Regularly check the step for signs of wear and damage. Do not continue to use the step if 
damaged. 
• Regularly check the fixings are tight. Tighten the bolts when needed. 
• Undertake a risk assessment prior to installing and using the step. 
• Always seek the landowner’s permission prior to installing the step. 
• Ensure the step does not become a trip hazard. 
• Ensure the step is installed by a competent person such as a handyman or builder. 
• It is recommended the step is set to half the height of the main step or doorway height. 
• Take care when lifting and moving the step into position; adhere to manual handling 
guidelines. 
• Always take care when using the step and only use the step if you feel able to. 
 
Warranty 
The step is provided with a 2-year warranty against defects. The warranty applies from the 
purchase date. Please note the warranty will be void if the step is used outside of 
recommended guidance or if the step is altered. To undertake a warranty 
claim, please email photos and details of the claim to hello@theramppeople.co.uk. 
The Ramp People are not responsible for incidental or consequential damages. 
 
Please read these instructions carefully before installation. 
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Installation Guide  
 

 

 
Contents of pack: 
1 x Handrail Hoop (Size as Ordered) 
2 x Handrail Brackets 
2 x Securing Rings (Optional use) 
1 x 6mm Allen Key 

  
Note: Check that all items are in the pack and that you have the correct size handrail for 
your adjustable half step.  
            
Step 1. 
Turn the Half Step onto its back or side. 
Choose the side that the handrail will be fitted. 
Locate the Handrail bracket over the leg and tighten 
the hexagonal screw, using the 6mm Allen Key. 
Repeat with the other bracket. 
 
If you are fitting the handrail to an existing step, the 
feet will need to be removed before fitting the 
brackets. 
 
If a handrail is to be fitted to both sides it is best to fit the brackets for both sides at this 
point. 
 
 
Step 2. 
Fit the legs to the half step. See Half Step Assembly 
Instructions. 
 
If you are using the optional securing rings these need 
to be place over the feet before they are fitted. 
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Step 3.  
Place the handrail into the brackets. 
 
It is recommended that the legs go through the bracket 
and rest on the floor. This will make the top of the 
handrail 900mm from the platform. They can be raised 
as far as the bottom of the bracket, if extra height on 
the handrail is required.  
 
Tighten the two hexagonal screws on both brackets, 
using the 6mm Allen Key.  
 
Note: The curved section of the handrail faces away 
from the door. The extra large half step has 5 feet.  
 

Step 4. 
If you are using the securing rings these can be fitted using a screw and plug (not supplied). 
We would recommend that the securing ring is used on the Small Half Step.  

 
 

 
 
 
 
 
 
 

Important. Check all nuts are tight before use. 

Cleaning and Maintenance. 

• Clean using warm water and a mild detergent. 

• Remove mud, grit, leaves, and other debris. 

• Do not use abrasive cleaners or tools that may damage the finish. 

• Periodically inspect nuts and ensure they are tight.  

• Do not use the step if it is damaged.  

Available Sizes. 

Small to fit Small Half Step 760mm x 400mm 

Medium to fit Medium Half Step 760mm x 600mm 

Large to fit Large Half Step 1000mm x 960mm 

 

Contact Details 

Thank you for choosing The Ramp People. If you have any questions, please contact us. 
Email: hello@theramppeople.co.uk 
Telephone (UK): 01372 569051 
Telephone (IE): +353 1 695 0520 
Address: Unit 5 Quantum Business Park, Beacon Hill Road, Fleet GU52 8EA 
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