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1. General Information

Thank you for choosing The Ramp People. 

This user manual provides an overview of the medical device along with essential 
guidelines for its safe and correct use.  

Please read the manual thoroughly before operating the product, paying special 
attention to the safety requirements.  

TRP7 Ltd continually improves its products and may update specifications or functions 
without prior notice. For any questions or assistance, contact your dealer or TRP7 Ltd 
directly using the details provided on the last page of this manual. 

2. Intended Use

The rollator has been designed as a tool to assist those with mobility problems with 
standing, walking or sitting independently. It is designed to assist those walking and 
provide a seat to rest on when required. The rollator is only designed for use as a 
mobility aid, any other usage is prohibited.  

The device is not designed for those who have serious problems with body balance or 
who’s muscle strength is too low to be able to stand and/or walk, even with the support 
of a rollator. The need for a rollator should always be assessed and recommended by a 
doctor, physiotherapist or Occupational Therapist.  

3. Delivery and Product Description

The rollators are supplied folded in a box. 

The box contains: 
• One folded rollator with four wheels, including seat and backrest
• A bag for storage
• One user manual

4. Security
All users of this device must read the user manual carefully before use. The 
manufacturer accepts no responsibility for damage or injury resulting from failure to 
follow these instructions. 

Limitations for usage: 
• The rollator seat must not be loaded with more than 150kg
• The rollator’s push handles must not be loaded with more than 150kg
• The rollator bag should not be loaded with more than 5kg
• The rollator is designed for use on flat surfaces indoors or outdoors
• The rollator is not designed to be self-propelled whilst seated
• The brakes must be locked into position before seating
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Avoiding accidents 
• Use the device only for the purpose it is intended for.
• Use the device only in good technical condition.
• Avoid making constructive changes to the device, unless you have the

manufacturer’ s written acceptance for such modifications.
• During different adjustments which are possible on the device, the user must

take care not to trap their fingers or other body parts between two moving
elements of the device

• The device must only be used on a stable surface.
• All wheels MUST be in contact with the floor at ALL TIMES during use. This will

ensure the rollator is properly balanced and should avoid accidents.
• When using the rollator in a stationary position the hand brakes MUST be locked.

IMPORTANT 

Be careful when you see this symbol on the device. Fingers or other 
body parts of a user and/or assistant can be trapped between the 
device’s parts during folding, unfolding or adjusting of the device. Be 
extremely careful when adjusting the device. Observe the 
dimensions of gaps between the device’ s elements to avoid trapping 
your fingers or other body parts  

5. Product Details
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6. Usage
Looking at the picture above the device should be prepared for use in an
instinctive way.

We recommend you follow the steps below: Initial Check - In the first instance
take the device out of the box and check (using the picture above) that nothing is
missing. If you discover at this stage that some part is missing or damaged do not
continue to assemble the product. Contact your supplier of the product right
away.
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7. Assembly
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8. Cleaning
Cleaning the Rollator: 

• Clean the device regularly and keep it clean.
• Lighter dirt and dust can be removed with a wet cloth
• Larger parts of dirt can be removed with a non- corroding, mild washing agent

and warm water.
• Do not use harsh abrasives or bleach based cleaners, as this may cause damage

or discolouration.
• Dry parts with a soft cloth.
• 

Cleaning the Rollator Wheels: 
• Clean wheels with warm water and a mild cleanser.
• Dry with a clean rag.
• Lubricate with multi- purpose oil periodically or if wheels begin to squeak.

9. Label

The product label is located on one of the bottom tubes of the main frame and 
contains essential information about the device, including the product name, serial 
number, production date, item number, maximum user weight, maximum shopping 
bag load, product width, size, and manufacturer details. This label must remain 
attached to the device at all times and should never be removed. 

10. Technical Data

Technical Information Data 
Maximum capacity 150kg 
Maximum capacity of bag 5kg 
Total weight (exc. Bag) 5.6kg 
Shopping bag weight 0.6kg 
Length 65cm 
Total height folded (lowest height) 84cm 
Open width 63cm 
Folded width 22cm 
Seat width 47cm 
Height of handles 76 – 99cm 
Height of seat 62cm 
Brakes 2 x brakes with parking function 
Wheel (diameter x width) 20 x 3.6cm 

11. Transport

The rollator folds for storage. When transporting the rollator ensure it is in a secure 
position to prevent the risk of sudden movement.   
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12. Maintenance

Ensure the rollator is secure at all times. Regularly check for loose screws, tighten when 
needed. Replace any broken, damage or worn items immediately.  

Reuse 
The rollator is suitable for re-use. Before passing on to another user the rollator should 
be inspected by a dealer. 
It is recommended the following items are inspected: 

• Visual inspection of the frame
• Secure all nuts and bolts
• Check the condition of plastic elements
• Check the condition of the wheels and ball bearings
• Check the effectiveness of the brakes
• Where parts are damaged these should be replaced. All bolts should be

tightened. The rollator should be cleaned prior to reuse.
• Do not use the rollator if the frame is bent or broken.

How to dispose of the rollator  
The device should be taken to be recycled. 

Warranty 
The supplier provided a 2 year warranty against defects from the original purchase date. 
Please note that the warranty will be void if the rollator is used outside of the 
recommended guidance. No warranty is provided if the rollator is used for purposes 
other than as a rollator.  

A 1 year warranty is provided for the wheels. 

If you wish to undertake a warranty claim, please contact us and provide details of the 
fault and images via email at hello@theramppeople.co.uk. The Ramp People are not 
responsible for incidental or consequential damages. 

Returns 
The Ramp People offer a 60-day returns period if the product is not suitable for your 
needs. The item needs to be returned in the original packaging to The Ramp People. 
Please ensure to package the rollator correctly as we cannot be held liable for damage 
caused in transit. Please contact us if you wish to return the rollator for full return 
details. 

Contact Details  
Thank you for choosing The Ramp People (TRP7 Ltd) If you have any questions, please 
contact us.  
Email: hello@theramppeople.co.uk  
Telephone (UK): 01372 569051  
Telephone (IE): +353 1 695 0520  

mailto:hello@theramppeople.co.uk
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Label Details 

 

 

Manufacturer 

TRP7 LIMITED
Unit 5 Quantum Business Park, Beacon Hill Road, Church Crookham,Fleet, Hampshire 
GU52 8EA, England, United Kingdom 

CE Symbol

SUNGO Europe B.V.
Fascinatio Boulevard 522, Unit 1.7, 2909VA Capelle aan den IJssel, The 
Netherlands


